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Did you know you have the right to file a formal complaint if you are unsatisfied with the care or
treatment you receive? Complaints are handled by different organizations within the state. Here is a
handy guide to get you started.

The Maryland Health Care Commission does handle

complaint requests but we can point you in the right direction!

Facilities, Organizations, and Programs — If you would like to make a complaint against a facility,
organization, or program, you can contact the Office of Health Care Quality (OHCQ) within the
Maryland Department of Health. OHCQ handles complaints for the following:

Adult Medical Day Care e Developmental Disabilities e Hospital

e Ambulatory Surgical Center e Dialysis Center e Nursing Home
e Assisted Living Program e Home Health Agency e Residential Service Agency
e (linical Laboratory e Hospice e Other

More information about filing a complaint is The link to submit an online

available on the OHCQ website. complaint is here.

Doctors — If you would like to make a complaint against a doctor, you can contact the Maryland Board
of Physicians.

Nursing Home Administrators — If you would like to make a complaint against a nursing home
administrator, you can contact the Board of Examiners of Nursing Home Administrators.

Nurses - If you would like to make a complaint against a nurse, you can contact the Maryland Board
of Nursing.

Insurance - If you would like to make a complaint about your health insurance, you can contact the
Maryland Insurance Administration.

Patient Billing — If you would like to make a complaint about a health care billing issue, you can
contact the Maryland Attorney General.

The complaint process may differ for each organization. Be sure to review the websites above before
you make a complaint so that you know what to expect.

Click here to review our Patient Bill of Rights resourceJ

Maryland Health Care Commission Phone: 1 (877) 245 - 1762
4160 Patterson Avenue TTY: 1 (800) 735 — 2258

Baltimore, MD 21215 Fax: 1 (410) 358 - 1236



https://health.maryland.gov/ohcq/Pages/home.aspx
https://app.smartsheet.com/b/publish?EQBCT=07c94438f6714af1bbfe8ff1037b8b74
https://app.smartsheet.com/b/form/483176a200fc44858f42772adb9283d1
https://www.mbp.state.md.us/resource_information/res_con/resource_consumer_complaints.aspx
https://www.mbp.state.md.us/resource_information/res_con/resource_consumer_complaints.aspx
https://health.maryland.gov/bonha/Pages/complaint.aspx
https://mbon.maryland.gov/Pages/complaint-procedures.aspx
https://mbon.maryland.gov/Pages/complaint-procedures.aspx
https://insurance.maryland.gov/Consumer/Pages/FileAComplaint.aspx
https://www.marylandattorneygeneral.gov/Pages/CPD/HEAU/ComplaintChooser.aspx

